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How to Update Your Company’s Email Address in SAP Ariba Business

Network

1. Open your web browser and navigate to the SAP Ariba Business Network login page: https://service.ariba.com/Sourcing.aw/.

2. Enter the User Name and Password.

3. Next, click on Login.

3 : e : - ¢ . -
“« Co‘l service.ariba,com/Sourcing.aw/10952 1003 /aw?awh =r&awssk=122Klunz&dard =1 Q % b | t A Error *

;-_.Il Ariba Proposals and Questionnaires ~

SAP Ariba

wn

Unlock additional benefit

.C)HD I.,“.u;’n:?.' l..OP:” Are vou familiar with the next wave of benefils

that come with an enterprise account? By

upgrading, you can leverage new ways 1o grow

and strengthen your business

[ Learn More

If you’ve forgotten your password, click on “Forgot Username or
e “l Password” below the login fields. Follow the on-screen instructions to

retrieve your username or reset your password.
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https://service.ariba.com/Sourcing.aw/

How to Update Your Company’s Email Address in SAP Ariba Business

Network

4. In the Ariba Proposals and Questionnaires dashboard, ensure you are on the A*STAR tab.
5. Click the Account Settings icon in the upper-right corner of the page.

6. Select My Account.

:5 ';' Ariba Proposals and Questionnaires ~ Standard Account 30t enterprise account
A*STAR e

and cost. Ariba, Inc. administers this site to ensure market integrity.

Pending Approval - T jer review by A'STAR. No further action is required from your side at this stage
Registered - This status s that your registratio

Registration Denied - This status Indicates that your registration has been rejected

A*STAR has been successful

Events

Registration Questionnaires
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Fullname Fullname

My Account

Link User 1Ds
Contact Admenistrator

Fullname_1

Company Profile




How to Update Your Company’s Email Address in SAP Ariba Business

Network

7. On the My Account page, update your company’s email address.

8. After making the changes, click Save.

i’“ ;' Ariba Proposals and Questionnaires Standard Account 3ot enterprise account

My Account e m Gl

Account Information

*| Fullname

Change Log
Accounts Receivables

Preferences

erred Languoss English

*' Singapore
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How to Update Your Company’s Email Address in SAP Ariba Business

Network

9. On the Email Address Confirmation pop-up message, click OK.

EMAIL ADDRESS CONFIRMATION
You have made changes to your email address on Arlba

An emall has been sent 1o your new emall address confirming your change

Click the link in the e-mall to confirm your email address. Your emall address s updated onty after you contirm the changes

NOTE: A separate notification email has been sent to your current email address

10. On the My Account page, click Close.

FT-" Ariba Proposals and Questionnaires - Standard Account | Get enterprise accourt | [TEEEEE
My Account Close
* Indicates a required field

Account Information
Username * | fullname_1@ariba.com
C!‘.w:y’r Password
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How to Update Your Company’s Email Address in SAP Ariba Business

Network

11. The newly set email address will receive a confirmation email from Ariba Business Network. In the email, click the provided link to confirm the update.

Confirmation of Your Updated Email Address

To Mon 7

@ Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com> | © | © Repy © Reply All | = Forward ‘ ‘ & ‘ ‘ ]

@ If there are problems with how this message is displayed, click here to view it in a web browser.

Dear Fullname Fullname,
The email address associated with your Ariba account has been recently changed or is unconfirmed.

Please click the following link to confirm your email address.

https://service.ariba.com/Authenticator.aw/ad/confirmEmail?
key=5g80u3wanFJiUNBtg85zk9rzAmOsV1bz&anp=Ariba&app=Sourcing

Important: The link will expire in 72 hours.

If you are unable to launch a browser using this link, copy the link and paste it into the address
bar of any of the supported Web browsers to form a single-line URL.

Please note that the email address will be updated only after you have confirmed your changes.

Sincerely,
The SAP Ariba Team
https://seller.ariba.com
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How to Update Your Company’s Email Address in SAP Ariba Business

Network

12. Once the newly set email address clicks the link and confirms the update, the following confirmation message will be displayed on the web browser.

L.. SA ;7 Ariba Proposals and Questionnaires

Email Address Confirmation

Thank you for confirming your new email address on SAP Business Network. Your email address s now updated

?-V : Privacy Statement  Security Disclosure  Terny f

Copyright © 2024 Accenture. All rights reserved.
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How to Update Your Company’s Email Address in SAP Ariba Business

Network

13. The previous email address will receive the following email notification, indicating that the email address in your SAP Ariba Business Network account
has been updated.

Your email address on Ariba Commerce Cloud

| ® | © Reply | © Reply

@ Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com>
To

@ If there are problems with how this message is displayed, click here to view it in a web browser,

Dear Ariba User,

This email confirms that email on your SAP Business Network account has changed to:

If you did not request this change or believe that you have received this email in error, please
contact Ariba Customer Support immediately.

Sincerely,
The SAP Ariba Team

Ariba, Inc., 3420 Hillview Ave, Bldg3, Palo Alto, CA 94304, USA
SAP Business Network Privacy Statement | Ariba Data Policy | Ariba Help and Support
If a customer-specific privacy statement applies to this processing of personal data, you can view it
when logged into your account.
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