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1. Open your web browser and navigate to the SAP Ariba Business Network login page: https://service.ariba.com/Sourcing.aw/.

2. Enter the User Name and Password.

3. Next, click on Login.
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If you’ve forgotten your password, click on “Forgot Username or 

Password” below the login fields. Follow the on-screen instructions to 
retrieve your username or reset your password.

https://service.ariba.com/Sourcing.aw/
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4. In the Ariba Proposals and Questionnaires dashboard, ensure you are on the A*STAR tab.

5. Click the Account Settings icon in the upper-right corner of the page.

6. Select My Account.
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7. On the My Account page, update your company’s email address.

8. After making the changes, click Save.
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9. On the Email Address Confirmation pop-up message, click OK.
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10. On the My Account page, click Close.
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11. The newly set email address will receive a confirmation email from Ariba Business Network. In the email, click the provided link to confirm the update.
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12. Once the newly set email address clicks the link and confirms the update, the following confirmation message will be displayed on the web browser.
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13. The previous email address will receive the following email notification, indicating that the email address in your SAP Ariba Business Network account 
has been updated.
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