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What is Ariba Business Network?

The SAP Ariba Business Network is a global platform that will allow you to connect with buyers worldwide, streamlining
procurement processes. Through the Ariba Business Network, you can gain a centralised space to manage transactions,
collaborate with buyers, and broaden your business reach with access to tools for handling purchase orders, submitting

invoices, participating in sourcing events, and managing contracts—all while connecting with millions of potential
customers across the network.

What can you do on the Ariba Business Network with A*STAR?

01 02 03

Complete a streamlined Engage in Sourcing opportunities ACCESS, reVieW, and store contracts.
registration process, providing such as Sourcing Events to expand You can collaborate on contracts
business and Compliance your partnership with A*STAR. with A*STAR and ensure Comp|lance
information directly within the with key agreements.

network.
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Linking your Ariba Business Network
Account with A*STAR
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Linking your Ariba Business Network Account with A*STAR

1. In the supplier onboarding email, click the link to access the
Ariba Business Network.

* Clicking the link should direct you to the Ariba Network.
After signing up or logging in to the Ariba Network through
the link, you will be able to access the event.

* If you encounter any issues accessing the Ariba Network
through the link, ensure that you are logged out of any Ariba
website on the same browser beforehand. If the issue
persists, try copying the URL and pasting it into your browser’s
address bar.

* Please note that the invitation link can only be used once.
Once you have signed up or logged in to the Ariba Network
through the URL, you must access the event by logging in via
https://supplier.ariba.com/ using the same credentials initially
used.

* Alternatively, you may request A*STAR to send you a re-
invitation.

Copyright © 2024 Accenture. All rights reserved.

Important Information: A*STAR's New Supplier Collaboration Piatform - Here's how you can come onboard

. - - - I . X Reply Yy Repiy A
e A*STAR <sdsystem-prod3+744383410-T.00c1335146885@ansmtp.ariba.com>
A
r AQuncy for
¥ Sclence, Technaiogy
and Research

dgigital transformation, we are excited to announce the phased Gunch of our

Dear Valued Partnars,

1. As part of 2

naw Entarprise system, Phase one, focusing on SAP Arlba Business Network, is
underway and will ba fully operational by April 2025, This new platform will streamline cur processes and

entanca our collaboration with you

2. Koy Banafits of the SAP Ariba Business Network:
a. A undfied platform for all business transactions

b. Simpified record maintenanca

. Enhanced communication channels

1. You may have recently recelved an emall invitation to join ASTAR's SAP Ariba Network. We can confirm
that this s an offidal communication from A*STAR, and we encourage you to begin your registration
process to SAP Ariba Business Network to facilitate seamless transactions starting in April 2025,

this fink is exclusively for your initial registration an the SAF Ariba Business Net @ Onee g d, you will

be able to login directly to the portal

5. To ansure 3 smooth onboarding process, the registration period has bean axtenced to 14 Fabruary 2025

(previously 4 November 2024

6. Plaase refer to our Supplier Quick Referance Guida for essential Information on the naxt steps

7. Gut support team (s ready 10 359t you throughout this transition. For any questions or cancerns, pheass
contact: Ariba Procurementiihg. 3-stac edy sg

B. Thank you for your continued partnership, We kook forward to collaborating with you on this enhanced
platform

ASSTAR Procurament Team
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https://supplier.ariba.com/

Linking your Ariba Business Network Account with A*STAR

2. On the Ariba Business Network
login page, you can click About this
invitation to view the Administrator of
the A*STAR AN Account.

About this invitation

From

Copyright © 2024 Accenture. All rights reserved.

Benefits of a business
relationship on SAP
Business Network

1. Digitalize your business

2. Ensure sustainability and
compliance

3. Simplify the sales cycle

1t

4. Explore new business opportunities

h =
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Connect with A*STAR Research Entities - TEST on
SAP Business Network to collaborate.

We found existing accounts based on the information in the
invite. Please review

Before creating a new AN Account, first

existing AN Account.

Click Use existing account to
link your existing AN account
with A*STAR.

If you are new to the Ariba
Business Network, click Create
new account




Linking your Ariba Business Network Account with A*STAR

REVIEW ACCOUNTS

Contact administrator x

3. The identified potential existing Ariba Business Network accounts will be based on the Company Name, Email

Address, Email Domain, etc.

4. Click Contact Administrator to send a message to the Administrator of the Ariba Business Network account.

This will allow the Administrator to add the new contact as a User. VEVELING U Y] TechHLD inntvelion

(;”} ! Wl Your p numbs
reona luisa. g dominodb accenture

Review matched accounts
| rocumtly atiempted 10 Craute an accourmt on Anbe Netwaork. Duwring the account creation
proce SAP A 1D 1wl YOLr aCCOunt an » match

Search Criterla & Edd

Pleane comtact ma 1o determing i | should 1se this account
mpany Nami E-mail addres
TechHub Innovations reena luisa. g domino@accenture.com Thank yai

ncel
Search results (20) M U ore & user of | it Bold font: Matched va m

Company name Email domain matched Country State DUNS number

Action
Accenture Yes Estados Unidos X 607826062 6 Contact adminstrator @ After C“Cking on con_taCt AdminiStrator’ the Ariba
2 Business Network will generate a default
Duck Creek Technologies LLC ves Estados Unidos 5C minstrat message that can be sent to the Administrator.
The window will be auto-populated based on the
As the Ariba Business Network Administrator, refer to the ‘Add a New Supplier Contact’ process to add a new user. information entered in the Supplier Request.
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Linking your Ariba Business Network Account with A*STAR

USE EXISTING ACCOUNT

5. Select Use existing account.

AR\
6. Enter your Username and Password and click
2 Connect.
Connect with A*STAR Research Entities - TES Click ‘Forgot Username?” or ‘Forgot Password?’ if you
SAP Business Network to collaborate. . _ . have forgotten your username or password.
Sign in to connect with A*STAR Research Entities - forg y P
TEST

Note: Some organisations may have
multiple Ariba Network accounts; ensure
that you log in using the correct user

ord* account linked to your organisation’s

. existing Ariba Business Network account.

We found existing accounts based on the information in the mOt Lt
invite. Please review
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Linking your Ariba Business Network Account with A*STAR

CREATE NEW ACCOUNT

7. Populate the required fields under Company information and Administrator 8. Assign the account Username and Password.
account information.

9. Review and agree to the Terms of Use and Privacy Statement of Ariba Business

Some fields are auto-populated based on the information entered in the Supplier Network and pass the CAPTCHA.
Request.
‘ , L ‘ Important: If you experience difficulties with the CAPTCHA, please raise a ticket with
e e G ) G B Sl a2 (et SAP for assistance. Refer to the ‘Support Details’ section for guidance on submitting a
ticket.
0 10. Click Create account.
Create an account to connect and collaborate e

with A*STAR Research Entities - TEST on SAP
Business Network

Company information e

TechHub Innovation
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Linking your Ariba Business Network Account with A*STAR

Are you new to the Ariba Business Network?

11. Wait for the confirmation email from Ariba Business Network.

12. If you did not receive the confirmation email, click Resend.

Please confirm your email i
address ‘ >

Wk you nail ol reena ldse. g domino@Paccenture com and fo -
e 51 T | b confiom yOur smal sodimess In the nest 72

hours /

o Clck Resand 10 get anot!

13. In the confirmation email from Ariba Business Network, click Confirm email.

Confirm your email

Dear Gawir

hank you for joining SAP Business Nedtwork. To finish signing ug, you just naed

o confirm that wa have tha cocract amael

== 0

Link sxpires: Satuntay, Oct 05, 2024, 657 AMPOT

14. Select all the Product and Service Categories that you can supply, ensuring that
you accurately reflect the goods and services you offer. This will allow potential clients
across the Ariba Business Network to discover and engage with your products and
services.

Click Browse to view all available options.

15. Select all the Ship-to or Service Locations that you can supply to, ensuring that
you accurately represent the country/ies you can deliver to.
Click Browse to view all available options.

16. Click Submit.

Almost done! We just need a
little bit more information. ©)

®
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Populating the ‘Supplier Registration
Form’

* Agency for A* STAR
\ Science, Technology

L ERP
and Research ”
SINGAPORE Forging Forward
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Supplier Registration Overview (1/3)

Company Details, Company Contact Information, Supplier Payment Details, Bank Information, and more. This form helps establish
your supplier profile and ensures that all necessary details are captured for registration and onboarding purposes.

E Supplier Registration Form — A comprehensive set of questions designed to collect essential information from you, including

The content of the ‘Supplier Registration Form’ will vary depending on whether you are registered in Vendors@Gov.

s e Fe e i Ve e @Ee If you state that you are not a registered Vendors@Gov

supplier

The supplier data fields managed and captured in

Vendors@Gov will not appear in the Supplier Registration Yo.u WIL' select your current nature{ of bu§|ness enfgagement
. : . with A*STAR—whether you are a ‘Sourcing Supplier’ or a
Form. These fields must be updated directly in Vendors@Gowv. . i ., . . .
. " . ) Payment Recipient Supplier’—which will determine the
Any supplier data needed by A*STAR that is not captured in supplier data fields available on the ‘Supplier Registration
Vendors@Gov must be maintained through the Ariba Business FoFr):w’ PP g
Network. '

Note: Vendors@Gov is a Singapore government initiative designed to facilitate and streamline the procurement
process for businesses that supply goods and services to the government.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Supplier Registration Overview (2/3)

If you are not a Vendors@Gov supplier, the content of the ‘Supplier Registration Form’ will vary based on the nature of business engagement with
A*STAR that you select.

Select Sourcing Supplier Select Payment Recipient Supplier

If you are registering with A*STAR If you have been awarded a contract
exclusively to participate in bidding for through a sourcing event or have received a
sourcing events, seeking opportunities to Purchase Order (PO) or Invoice and you are
compete for contracts, and become a now set up to receive payments from
supplier through a competitive bidding A*STAR for the goods or services you will be
process. providing. L
~—
&7 _J — _g— —

Note: If you select ‘Payment Recipient Supplier, you will be required to provide your bank information, finance contact, and other necessary
attachments. Your registration form will then undergo an approval process with the A*STAR Finance AP Team.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL

Copyright © 2024 Accenture. All rights reserved.




Supplier Registration Overview (3/3)

Once you have submitted the ‘Supplier Registration Form’, below are the various statuses in the Supplier Registration process:

Invited Pending Approval
You have been invited to The ‘Payment Recipient Supplier’ has
register. submitted the form for approval.

In Registration ” _ Registered

You are in the process of completing the Your registration has been
‘Supplier Registration Form’. ——— ' completed.

'

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Ariba Sourcing

Click to access the Ariba

Company Settingsy GavinNgJunYiv Feedback Helpvy
Business Network settings.
G ik 5 AYSTAR Dachiboard Click to go to the Ariba Business R
¢ Go back to A*'STAR Dashboart }eskiop File Syne
: : Network dashboard ‘
- . 2 : The ‘Supplier Registration Form’ will remain open for Time remaining
COﬂSOle == DOC1299356769 = Supp“er Rengtl’atlon FOI'm responses for 14 calendar days from the date the @ s a
ol ; . 13 days 23:38:35
invitation is received from A*STAR.
en I’ _‘1’1
Event Details F\INetslslizlsi@ Note: The required fields in the ‘Supplier Registration Form’ will T ¥
Response History vary based on your type of licence, your registration status with
Response Team Jame 1 Vendors@Gov, and your current or new transactions with
A*STAR.
¥ 1 Genera
v Event Contents li“l»"lx select the goods and/or services that the company can provide or supply (select all that «(select a value) [select ]
ppLy
A ¥ 2 Company Details
All Content
2.1 Company Registered Name *| TechHiub Int
1 General Information
Click the section titles to navigate through the
2 Company Details different sections of the form
2 Select the Type of Licence a Unspecified
Company Conta 74 lcth Click Save Draft to save the form’s content. == _. 5
oy L ft . . U . Click Compose Message to contact the A*STAR
This will set the registration status to ‘In ,
S e . ., Procurement and Finance Team.
5 Supplier Dectaration Registration’.
. , 3 - 2 - = To complete the form offline, click Excel Import
Click to submit the form. Submit Entire Response Save draft Compose Message excel Import P J ff &

and download the template.

Copyright © 2024 Accenture. All rights reserved.

Fields marked with an asterisk (*) are required.
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Populating the ‘Supplier Registration Form’

Are you Registered Click here to review and submit your most
in Vendors@Gov? recent supplier data with A*STAR.

Already an A*STAR

i ? . . .
Suppliers? Click here to review and submit your latest

supplier data with A*STAR and submit any
additional supporting documents and details as
required.

Are you not Registered in

Vendors@Gov? &

Click here to populate the ‘Supplier Registration
Form’ based on your licence type and

Are you new to A*STAR? registration with Vendors@Gov.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Existing A*STAR Supplier

Agency for A* STA R

A
] \ Science, Technology [ J ERP
and Research
SINGAPORE Forging Forward
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Populating the ‘Supplier Registration Form’

Registered Vendors@Gov Suppliers

1. A*STAR has successfully migrated your latest supplier data from = Doc1331811141 - Supplier Registration Form 1? by
the A*STAR system to SAP Ariba. To ensure accuracy and ==
completeness, please take a moment to review the data that has

N &

)

3:29:35

QO
n
N

been transferred in the 'Supplier Registration Form.' This review All Content m A
step is essential to confirm that all core details are correct and up T

to date, as they will serve as the basis for future transactions and | Please compiete the ‘Supplier Registration Fom' 1o ensure & successhul registration with ASTAR. Aner

communications. Specifically, the following: e Tt s DSBS PN 20 53 16 Brn. Gutiomc

v’ Company Registered Name e ”°1“'° | o o 9

v Type of Licence it st bttt i el ot b et

v  AGD ID ¥ i Compeny Details

v’ Sales Contact Email Address 31 Company Regstored Namx

Additionally, for any required supplier data that A*STAR was

unable to migrate, please manually enter the necessary 3.3 Select the Type of Licence Accounting and Corporate Regikatory Authorky (ACRA)
information in the appropriate fields. Providing accurate and morbipgyn g bl smgrmvei- o A e

comprehensive data will help to facilitate a smooth onboarding Far further detals adour the portat, ph ONBNGONS. JOVS

experience and ensure that all records in SAP Ariba are complete. 51 AR BRI Spartmetit (NaS) Wedor i

Specially the following: v 4 Company Contact

Y4 Sales Contact . -

v The Goods and Services you provide

2. Click Submit Entire Response oo

Submit Entire Respm a ve drah cCompase Message Excel Impon

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Non-Vendors@Gov Suppliers

Console Doc1331811141 - Supplier Registration Form (_) 13 davs 23:06:15

1. As a non-Vendors@Gov supplier, ASTAR has successfully
migrated your latest supplier data from the ASTAR system to SAP T
Ariba. To ensure accuracy and completeness, please take a vern Deta All Content
moment to review the data that has been transferred in the s
'Supplier Registration Form’.

M
)\

v Evem Conbens GO back to A"STAR Dashboerd

Additionally, for any required supplier data that A*STAR was

unable to migrate, please manually enter the necessary . s iy B O o _
information in the appropriate fields. Providing accurate and G rly (oeloct ol that ogty) :
comprehensive data will help to facilitate a smooth onboarding Y3 Commmy D

experience and ensure that all records in SAP Ariba are complete.
Specially the following:

v The Goods and Services you provide wth
v’ The reason why you are unable to register with Vendors@Gov :
v’ Any supporting licence and bank account details documents

v Roason for inabltity to register with

ors I Gov

2. Click Submit Entire Response

O [ =
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New A*STAR Supplier

* Agency for A* STA R

Science, Technology @ ERP
and Research ”
[3

SINGAPORE orging Forward
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Populating the ‘Supplier Registration Form’

1. Please select the types of A*STAR-relevant goods /services that your organisation
provides.

All Content m

2. This will be auto-populated based on the information entered in the Supplier v 2 Company Details
Request. Update this as necessary.

* This field only accepts characters that can be entered using a QWERTY keyboard. If myporty Tradi

the entered information is invalid, the error message ‘Please enter the company e s Suna &b g . o
name as per the licence in English’ will be displayed. L 2 he Gommay o adichhudt mutuiared
With Ventorstd Gov g Yy | Uninpecife!
» l porate | | I
il e |
Doc12993567649 - Sun R E (O
"""""""""""""" o 7 13davs 23:36:22 wihcaten o requlied Ninld Forewgn tdantilicaton Mumbaer (FIN
| | i

All Cantent - 5 Submit Entire Response

-
|
H

. Select the correct licence based on your registration.

o * Select Accounting and Corporate Regulatory Authority (ACRA) if you are a

Company based in Singapore.
e %e * Select National Registration Identity Card (NRIC) is you are an Individual based in
_ Singapore.

* Select Foreign Identification Number (FIN) if you are an Individual based outside
3. Populated if applicable. This field only accepts characters that can be entered using of Singapore.

a QWERTY keyboard. If the entered information is invalid, the error message ‘Please
enter the company trading name as per the licence in English’ will be displayed.

* Select Foreign Business Number if you are a Company based outside of Singapore.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Companies or Individuals Licenced by ACRA or NRIC

Registered Vendors@Gov Suppliers Non-Vendors@Gov Suppliers

6. If you indicate that you are a Singaporean Company or Individual but are not

5. You are only required to enter your AGD ID, sales contact email, and the Material
registered with Vendors@Gov, the form will still require you to enter the AGD ID.

Groups you supply to submit the ‘Supplier Registration Form’. Once you have
submitted the form, you will be a ‘Registered’ supplier in A*STAR’s Ariba system. . . . .
v As a Singapore Company or Individual, you are encouraged to register with

Vendors@Gov first and then return to the form to enter your AGD ID once you
have obtained it from Vendors@Gov.

All Content

v Geeneral iformaton

Y Company Details

v Company Contact

v aales Contact

> If, for any reason, you are unable to register with Vendors@Gov, please reach out to
A*STAR, as stated in the self-help link, and request that your organisation be
registered by A*STAR on your behalf.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Registered Vendors@Gov Suppliers Non-Vendors@Gov Suppliers

7. You are only required to enter your AGD ID, sales contact email, and the Material 8. If you are a Foreign Company or Individual but are not registered with
Groups you supply to submit the ‘Supplier Registration Form’. Once you have Vendors@Gov, the form will require you to provide a reason for why you are unable to

submitted the form, you will be a ‘Registered’ supplier in A*STAR’s Ariba system. register with Vendors@Gov and will also prompt you to provide additional details
about your organisation.

All Content m A
All Content = A
¥ | Genesl ama ]
¥ | Genersl iformation Phls e
2 Please select the ¢ 1or BEriICes that The COrDAany CAn Drovick Jselect lect g c
upaly (select all that apaly e ¥ ) Compasy Desails
v Company Details mpary
3 Tradin o e Tvoe orx srvens Rwg ity
Is the 1o iU
1 Select the Type of Licence Foreign Busness Registration Number . ERENITNS S VRLPIEGAY) 9.0
2.4 s the company or individual registered with Vendorsf®Gov, & secured . Y a ‘ d g 3 e
one-stop portal for A*STAR yendor submit e-Invoices, check payment statis ’ | . o
Yes A »
1 update parn 0
1 = Rowsun for inabiity 1o regster ve
3 ndor
v Company Contact
v 1 Sales Contact
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

9. If you do not have any new or existing POs or invoices issued by A*STAR, select Sourcing Supplier

‘Sourcing Supplier” here and you will be identified as a ‘Sourcing Supplier’; otherwise,
select ‘Payment Recipient Supplier’ and you will be identified as a ‘Payment Recipient
Supplier’ in A*STAR’s Ariba system.

All Content = R

Supplier Ucence and Tax
Informatics

v’ By selecting ‘Payment Recipient Suppliers’, you are required to provide your bank
information and finance contact email.

All Content Click to know
further info.

12 Supplier Lic '8 have e abill 2
Information L APRA-LTTYIE 3 . -y par (no value

v Company Comtact

Note: Click the (i) icon, if available, to learn more about the purpose 10. Complete the remaining fields in the ‘Company Details’ section as per the field
of the field and the expected information required. names and instructions indicated by the (i) icon.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

In addition to the required fields in the ‘Sourcing Supplier’ process... 15. To enter your bank account information, click the Add Bank Account Details (0).

13. ‘Payment Recipient Suppliers’ are required to enter any PO ID or Invoice ID issued
to them by A*STAR. This ensures that only the intended suppliers are correctly tagged All Content
as ‘Payment Recipient Suppliers’.

All Content o N ¥ 4 Supplier Payment and Bank Information

L1 Bank Add Bank 2
el Account Detall r ’

e = *
Registration wit! | Payment Recipient Supplier

A'STAR
3.9 Enter the Purchase @ X 16. Click ‘Add Bank Account Details’
rder (PQ) 1D or Invoice
14. Enter a finance contact email. [ e ]
All Content = 3 \ [ '
v Fma T ] b mt | m

. o V o ; @ ‘
¥ 4 Soppter Paymess and Bank infermation
= A s Au'm (miads
Bark | |
et ST

Payment Recipient Supplier
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

17. Fill in the Bank Account Details as instructed on the page. 18. Continue filling in the Bank Account Details as instructed on the page.
» The fields for bank type, bank name, branch, street, city, state, and postal code are @
optional. Required
Required
Bank Account Dessils (1) =
Required

Required @

o
19. Select the appropriate ‘Bank Key’ corresponding to the bank account being
entered:
* Select Main [AM] if the bank account is a primary account.
* Select Corresponding [AC] if the bank account is an intermediary account.
prm— * Select PayNow [AP] if the bank account is issued by the PayNow service.

Payment Recipient Supplier

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

20. If the entered bank account is a Corresponding [AC] or intermediary bank account, 22. Once all your bank account details have been entered, click Save.
please enter its associated ‘Main Bank Account’ in this field.

S (=N

11 ooly save yoor Repesiable Section anpwers 7o submit your seepense. vou Wil need 19 chick Save sod then cick Submit Entire Response on the mmn screer

»

Bank Account Detalls (1) m

¥ Bank Account Detulia 21

Add an agditional Bark Account Details @

21. Click ‘Add Additional Bank Account Details’ to include more bank information.

Payment Recipient Supplier
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

23. Complete the remaining fields in the ‘Supplier Payment and Bank Information’

24. Once all the necessary fields are populated in the form, click Submit Entire
section as per the field names and instructions indicated by the (0 icon. Response to submit it.

All Content

f » Submit Entire Response @ jraf
t Supplier Payment and Bank Indormation

Bank Account Detalls

25. Once the form is submitted, the message below will be displayed.

After submission, the form will be in ‘Pending Approval’ status and will undergo an
approval process with the A*STAR Finance AP team.

VT e perien ha Do sutanting Thank you for partcipating n e evere @
L Bank Account Declaretion
!

All Content

fil

The fields may vary for companies and individuals. P s

Payment Recipient Supplier
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Populating the ‘Supplier Registration Form’

Foreign Companies or Individuals

Non-Vendors@Gov Suppliers

26. Once the ‘Supplier Registration Form’ has been approved by the A*STAR Finance
AP Team, you will receive the email notification below from Ariba.

Approved: Supplier registration with A*STAR

- v I:,:;I S Reply “ Heply Al * Forwarg
Ariba Administrator <no-reply@ansmtp.ariba.com> - i il @
To @ Domino, Reena Luisa G Wed 1 !

A
Agency for

7 Science. Technology
and Research

Congratuiations! A*STAR has approved your supplier registration, TechHub Innovations has now been
included in the suppher database of A¥*STAR

Registration with A*STAR.

You will be notifled when next steps of the supphier onboarding process require your attention,

Payment Recipient Supplier

OFFICIAL (CLOSED) \ SENSITIVE NORMAL

Copyright © 2024 Accenture. All rights reserved.




Populating the ‘Supplier Registration Form’

Ariba Sourcmg Company Settings v GavinNgJunYiy  Feedback 29. Click Revise Response if your organization has any updates to the
current content of the ‘Supplier Registration Form.’

Note: Initially registered ‘Sourcing Suppliers’ must update your
registration type to ‘Payment Recipient Supplier’ once you have
' been awarded in an A*STAR Sourcing Event or have been issued
AT a PO or an Invoice.

o =

You have submitted a response for this event, Thank you for participating

v Event Contents
All Content

All Contet

7 wicame to the Agency for Science, Technalogy, and Research (A'STAR) This skre asssts in dentifying woeld-class
supp ho are market leaders n auality. sendce d cost. Anba, Inc. admirestens this site 10 ensure Mmarks %
¥ 2 General Information F’omli‘ru]zikpémgal' Ths siatus ‘1‘ i ates that eviow by ASSTAR. Na furiher action is regured froem
;lclgjsl;ves Hl‘ ‘-' 15 confirmes that your regsiration with A°STAR has been siccessiu
Registration Denied - This status indicates that your registration has been rejecied
27. As instructed in the ‘Supplier Registration Form’, to monitor
the status of the form, click the < Go back to A*STAR Dashboard
link to go to the Ariba Business Network Dashboard.
28. In the ‘Registration Questionnaire’ table for the ‘Supplier Events n
Registration Form,” the current status of the form will be » ‘ Time | .» Panicosied
displayed.
Refer here for the various statuses in the Supplier Registration Registration Questionnaires =
process. ; S T 4

28
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How to Communicate with A*STAR

Agency for A* STA R

A
] \ Science, Technology [ J ERP
and Research
SINGAPORE Forging Forward

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
Copyright © 2024 Accenture. All rights reserved. 31



How to Communicate with A*STAR

1. You may communicate directly with A*STAR through the 'Supplier Registration
Form'.

On the left pane of the page, under ‘Console’, click Event Messages.

50 back to A*STAR Dashboard
Console = Docl1299356769 - Supplier Registration Form
.0 bR o J Your entries have been saved but have not yet been submitted to the event owner. Co
R¢ 15 Team

2. This page displays all system-generated messages related to the supplier
registration process, as well as communications exchanged with A*STAR.

Click Compose Message to write a new message to A*STAR.

Event Messages - Supplier Registration Form

3]
w
~J

N &

13 days

Messages

MSG145118835 Not Applicable 10102/7024 09043 PM  A*STAR  Reena Domine  Gavin Ng Jun Yi  Invitation: Register 10 becarr

Compose Messago 9

@ a supplie

Compose New Message a

v A AACET 165w ¥ —font— NARC
Hulo A“STAR Stakebwldens
For the ‘Sales Contact Emall Address’, may | enter the email address of the account holder for our Ariba Busress Network account?
Regards,
Techotuty

3. Complete the necessary fields:

v To: By default, the message will be sent to all A*STAR Procurement and Finance AP
Team stakeholders via email and through the Ariba system.

v Subject: Update the subject as needed. By default, it will be pre-populated with
the ‘Supplier Registration Form’ Ariba auto-generated ID and form title.

v' Message Body: Enter your message to A*STAR.

4. Click Send.

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
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How to Communicate with A*STAR

5. Click Back to Console to return to the ‘Supplier Registration Form’.

Event Message: wupplier Regstration Form e ‘Mn.liu Cunscle

®©

13 day

7. Once A*STAR has responded to your message, you will receive an email notification
in the format shown below.

RE: Doc1299356769 - Supplier Registration Form

Message
A , . ‘390G y @ | © Rep 3 Reply A * horward
A'STAR <sdsystern-prod i+ 7443834 1. Doc 1299356769 ansmip.ariba = - e
) rogied 1o th a0 Of 4 628 OM
211883 s 1024 08 M AETAN ! " " [ me o low Wil A'S

6. Alternatively, you can click Compose Message on the Supplier Registration Form Mo Tachhub
page to easily send a message to A*STAR. SOk hm ol o SO DMV Far A S Mo 0K S i .

Contact Emaldl Address

Console Doc1299356769 - Supplier Registration Form

All Comtent

st the semall addreny of the sccoset holder for our Aritis

e 6 )
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Appendix
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Science, Technology @ ERP
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How to add a New Supplier Contact

Agency for A* STA R

A
] \ Science, Technology [ J ERP
and Research
SINGAPORE Forging Forward
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How to add a New Supplier Contact

The primary contact and suppliers assigned a role with the User Administration 2. Click Manage Users.
permission can set up login credentials and assign permissions to access an Ariba

Business Network account. Account Settings

RESTRICTION Customer Relationships Users Nolficstions Application Subscriptions Account Registration Genecative Al
* You can create no more than 2,000 users.
* You can create only one user for each employee who performs tasks on Ariba s || e ilinbdiniiano R i -
Network.
Users

1. Click the User Icon > Settings > Users.

Filter
._._.3.;' Ariba Proposals and Questionnalres = GN
ASTAR Gavin Ng Jun Yi -
T < — - 3. Scroll to the right side of the user table and click the Create User + icon.
Welcome to Ihe Agency for Science, Technology, and Resear
nssEls ndentithying waot okers who are market ley My Account
e complete the "Supplier Registration Form' for success nk Usar IDs
Contact Aomirestrator + ; =
TechHub Innovations
Events o Users Compary Profile i
T Naot#ications ety >
£ou
Registration Q o " it o m
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How to add a New Supplier Contact

4. On the ‘Create User’ page, enter the details of the user.

Croate User

New Usaer Informatior

7. On the ‘Manage Users’ page, the new supplier contact will be displayed.

8. Whenever a new user is added to the Administrator’s Ariba Business Network
account, the Administrator will receive the following email notification.

5. Select a Role Assignment.
6. Click Done.

Role Assignment

Customer Assignment

Copyright © 2024 Accenture. All rights reserved.

Attention: User Account information changes detected

Arib THY MY (e wd <ordessen prodébansmitp.antia.con

b Business Network

User account information changed

Dear Gavin Ng Jun Yi

An updale was Just made 10 the user account delalls for a user in the
SAP Business Network acoount that you administer. If you dd not
request this update. contact SAP Business Network Support

Immedsately

Sincarely

m e SAP Business Network team

OFFICIAL (CLOSED) \ SENSITIVE NORMAL



How to navigate through
the AN Dashboard
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\ Science, Technology

L ERP
and Research ”
SINGAPORE Forging Forward

OFFICIAL (CLOSED) \ SENSITIVE NORMAL
Copyright © 2024 Accenture. All rights reserved. 38



How to navigate through the AN Dashboard

After successfully logging into the Ariba Business Network, the Ariba Business Network Dashboard will be displayed. The Ariba Proposals and Questionnaires Dashboard provides a
streamlined interface for suppliers and procurement teams to manage, review, and respond to proposals and questionnaires within the Ariba Business Network.

1. Go to the AGENCY FOR SCIENCE,
TECHNOLOGY AND RESEARCH (A*STAR)/
A*STAR Tab.

2. The Ariba Business Network Welcome
Banner provides a brief description of the portal
and outlines the various statuses of the
‘Supplier Registration Form’.

3. To complete the ‘Supplier Registration Form’,
go to the ‘Registration Questionnaires’ section.

4. Click the ‘Supplier Registration Form’.

5. Aligned with the ‘Supplier Registration Form’,
it displays when the form will be closed for
responses

6. And your current registration status with
A*STAR.

Copyright © 2024 Accenture. All rights reserved.

CADd
e

Ariba Proposals and Questionnaires «

A'STAR

Yore are

ne matched postngs

Click this icon to provide feedback to SAP =
on your experience with the Ariba
Business Network.

Sis In
15 site 10 ensure marké

e Weicome to the Agency for Science, Technology, and Research (A*STAR), This site a

suppliers who arée markel legders in quality, service, and cost. Arlba, IncC. administers

lect the Supplier Reg
he form. Upan s

If you are not yet an Ariba-registered supplier with A*STAR, kindly
= dires’ 1avle, and proceed to complete and
following statuses to ascerlain any further actio

ation Form' within the

Reégistration Questionn

required from

ou
Pending Approval - This status indicates that your registration is under review by A*STAR. No further action Is required from
your side st this stage

Registered - This status confirms that your registrabon with A*'STAR has been successful
Registration Denled - This status Indicates that your registration has been rejected

identifying wovld-class

on, please review the

Events

11 i Evont Ty Partcipated

No items

e Registration Questionnaires
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Looking for Ariba Business Network
Support?

* Agency for A* STAR
\ Science, Technology

L ERP
and Research ”
SINGAPORE Forging Forward
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Looking for Ariba Business Network Support?

If you need further support or are encountering any technical issues in the Ariba Business Network, you can follow these steps to access the Help section and find additional
assistance:

1. Click for the Help option in the top-right corner of the dashboard.

2. In the Help Center, you can type

keywords related to your issue in FITY Ariba Pro = [ R
AP posals and Questionnaires « | TESTMODE | =] 12 GN

the search bar. Browse through the et o

articles, guides, and FAQs that

appear in the search results to see if

W Jlass
3. If you are unable to resolve the o e I:l e Y it crity PN
ipedited assistance for an apen event ending wi I

issue using the resources provided, ——
© teede

hin 60 minuges

scroll down to the Contact Us
section. Here, you can either start a

live chat with a support How can we help you?
representative or click “Create a
Case" to report your issue directly ovige ¢ s ) a
to the SAP Support Team. —; — — : -
Try “cancel order”, "emall notifications”, "user authorization
Topics we recommend for you
How do | access and change the former administrator’s account? o
ol

Note: When submitting a support ticket, e A e T e o T s (7}
ensure that you include all relevant details, -l e i et
such as error messages, steps to reproduce the

issue, and screenshots (if applicable).
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