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DESIGN THINKING THROUGH EMPATHY:
NAVIGATING THE ‘NEW NORMAL’

Singapore Biodesign enhances health and medical technology innovation capabilities of participants through
hands-on exercises with real-world case studies. This year, SB is going back to the basics in a one-day masterclass
on the fundamentals of design thinking. This hands-on design thinking workshop will guide innovators from different
backgrounds to strengthen their foundation on the design thinking framework, with emphasis on conducting
interviews to gain user perspectives and brainstorming discovery of design concepts in a post-COVID-19
environment.

Workshop Objectives
At the end of this workshop, parficipants should be able fo:

° Have a good understanding of the design thinking process and how to apply this framework in a project,

° Conduct an impactful interview and practice empahty with users to gain insights to the user needs and
perspectives,

° Craft concise need statements and uncover insights that can inspire action,

° Use different brainstorming tools to ideate solutions to these needs and insights
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